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TERMS OF SERVICE

1. ACCEPTANCE OF TERMS

By using the Brownfox website and purchasing fonts,
you agree to these Terms of Service and any policies
referenced herein. You confirm that you are 18 years
or older and have the authority to enter into a binding
agreement.

2. SERVICES

Brownfox operates a digital marketplace for typefaces.
We provide information about each font, licensing
options, and a checkout flow powered by FastSpring.
All interactions, purchases, and downloads happen
through the platform.

3. LICENSE GRANTS

Each purchase grants a non-exclusive, non-transferable
license to use the selected font(s) according to the
chosen license tier (desktop, web, App, etc.). License
rights are limited to the scope described in the product
details and FastSpring line item names. Reselling, subli-
censing, or redistributing the font files is not permitted
unless explicitly stated.

4. USER OBLIGATIONS

- Provide accurate and complete billing and contact
information during checkout.

- Respect the intellectual property of Brownfox and
third-party designers.

- Do not attempt to bypass FastSpring’s payment flow
or violate security controls.

5. PAYMENT AND CHECKOUT

All payments are processed by FastSpring. By clicking
“Checkout,” you authorize FastSpring to charge your
selected payment method. FastSpring may require
identity verification or additional review before author-
izing a purchase.

6. DELIVERY

After a successful payment, FastSpring redirects you
back to */checkout/success’. Download links, license
files, and invoices are accessible immediately. If you
lose access, contact support at hello@brownfox.com.

7. REFUNDS AND CANCELLATIONS

Digital products are non-refundable once the download
link has been delivered. If you believe you received

a defective font file or were charged in error, open a
ticket at hello@brownfox.com within 14 days. We evalu-
ate each request individually and may issue a refund at
our discretion.

8. CONTENT ACCURACY

We strive to keep font previews, descriptions, and pric-
ing accurate. However, we do not guarantee absolute
accuracy and reserve the right to correct pricing or
specification errors post-purchase.

9. DISCLAIMERS

The service is provided “as is.” Brownfox disclaims all
warranties, express or implied, including merchant-
ability or fitness for a particular purpose. We do not
guarantee uninterrupted access or error-free operation.

10. LIMITATION OF LIABILITY

Brownfox and its partners are not liable for indirect,
incidental, or consequential damages resulting from
your use of the fonts or the website. Our total liability is
limited to the purchase price of the order in question.
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11. GOVERNING LAW

These Terms are governed by the laws of the Repub-
lic of Kazakhstan without regard to conflict of laws
principles.

12. CHANGES

We may update these Terms to reflect legal or business
changes. The latest version is always available on the
website. Continued use after changes implies accept-
ance.

13. CONTACT
Questions or issues? Email hello@brownfox.com.



